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Helping you get ready for the new
CQC Single Assessment Framework
Your questions answered with Nadra
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5 Key Questions — Safe, Effective, Well led,
Responsive and Caring stay the same

Ratings — Inadequate, Requires Improvements,
Good and Outstanding stay the same

One assessment framework for all providers -
GPs, Dentists, Nursing Homes, Care Homes,
Domiciliary Care, Supported Living, NHS Hospitals,
Local Authorities and Integrated Care Systems
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Key Lines of Enquiry (KLOEs) are going and will be
replaced with Quality Statements

6 New Evidence Categories

Continuous assessment, less focus on inspections and
more emphasis on remote collection of evidence

Ratings can be changed by the CQC at any time based on the
evidence collected and this can happen without a site visit
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CQC Single Assessment Framework
Survey

What will an inspection look
like under the new process?

Need more information

To know when it’s happening What are Quality Statements?
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CQC Single Assessment Framework
Survey

Over half (63%) of all respondents state their organisation has not yet started preparing for the new
framework. Of those who state awareness of the new framework, 58% say their organisation has not
yet started preparing.

Are you aware of the upcoming CQC single Has your organisation started
assessment framework rolling out in Jan 20237 preparing for the new framework?

17% unaware

63% No

83% aware
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CQC Single Assessment Framework
Survey

83% are aware the change is coming, but less than half (49%) feel they currently have a good
understanding of the new statements. 66% are looking for updates more than once a week.
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The CQC’s response




The CQC’s response

on our website
sign up for our newsletter
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All of our policies have been mapped fully to the new Quality Statements which you can see next to the
KLOEs. In addition, you can access a vast range of audits, surveys and other resources already

available in the system to support you with gathering evidence to demonstrate continuous learning and
quality improvement using the CQC’s new evidence categories.
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If you have any questions that you haven't already submitted, please add them into
the chat section and we will answer as many as we can.
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THANK YOU!
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